
Pull Cord Wall Button Quick Start Guide 
When used in conjunction with the Cellular Base Station and/or Mobile 
Device, the Pull Cord Wall Button allows you to obtain emergency help 
with multiple methods; a press of a button, a pull of a cord, or by calling out 
for help*. The PCWB can be mounted on a flat surface, such as a wall, or 
placed on a table top. Mounting hardware and two-sided tape is included. The 
PCWB includes 2 C batteries that are easy to replace.
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In an emergency, you may use any of the 
following forms to send a signal for help:
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3. Shout out
“Call for HELP”

    twice within 
    10 seconds

1.  Press the
Emergency
Call Button

2.  Pull the
cord out

*Voice command may not trigger signal for help 100% of the time. If able, 
users should always push their Help Button when they need assistance. If 
installed in the shower, voice activation may be difficult due to background
noise. Please stand within 10 feet of the device for best voice recognition.
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How to mount the PCWB on the wall:
  

   

  

 

Clean and dry the surface.

 Peel the strips off the mounting tape and press the 
PCWB into place. (see Figure A)
 Insert the pull cord until the red LED illuminates,  
indicating the cord has been fully inserted. (see Figure B)
 The pull cord should only be used in a configuration  
without the table mount bracket.

How to install the PCWB on a table top:
Snap the PCWB into the table top bracket. (see Figure C)

How to replace the batteries:
   When the red LED flashes momentarily every  

2 minutes, it is time to replace the batteries.  
Pull off the back cover. (see Figure D)

  Insert the batteries and wait for the  
red LED to illuminate. (see Figure E)

 Close the back cover. (see Figure F) 
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