


STEP 1 STEP 2

Touch Quick Start GuideTouch Quick Start Guide1 2

Testing Your Touch System
Your system is “ACTIVE” and READY TO USE

QUICK START SETUP GUIDE

IMPORTANT!

Next...
Be sure to test your system... See Step 2

If you have  
Not set up your system... 

PLEASE REFER TO THE CUSTOMER SERVICE NUMBER 
ON THE INSERT THAT CAME WITH THIS GUIDE FOR ANY 

QUESTIONS OR CONCERNS.

PLEASE REFER TO THE CUSTOMER SERVICE NUMBER 
ON THE INSERT THAT CAME WITH THIS GUIDE FOR ANY 

QUESTIONS OR CONCERNS.

1. Select the Settings icon and press Test Now.

2. A self-test pop-up will appear press OK, TEST NOW.

3. Your device will now be in Test Mode. Press the Help button on your Touch screen, neck pendant or wrist 
button to test.

4. The screen will display EMERGENCY CALL IN PROGRESS.

5. The Touch will beep several times and announce “Call in progress,” followed by “Call connected, 
please standby for an operator.” If you have a Mobile Device, it will announce, “Call in Progress.”

 

6. If your test was successful, your Touch will announce “Thank you for testing your device. Your test
is now complete.”

7. If your test was not successful, please contact Technical Support.
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Setting Up Your Touch
 Plug the USB charging cord into an electrical outlet that is NOT 
controlled by a light switch and plug the other end into the back 
of the Touch. 

 Press and hold the power button on top of your Touch for 5 
seconds until it powers on.

 Ignore all pop-up messages that may appear. In about 60 seconds, 
your Touch will be turned on and the Home Screen will appear. 

 If your tablet does not power on, please contact Technical Support.
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Mobile Device

Setting Up Your Mobile Device
(If you received a Mobile Device with your system)

 We recommend you place your Mobile Device in your bedroom or  
any other place around your home where it is easily accessible.

 Place your Mobile Device’s cradle charger near an electrical outlet.
 Plug the AC adapter into an electrical outlet that is not controlled 
by a light switch.

 Place the Mobile Device in the cradle charger.
 The yellow light on the front of the cradle charger will illuminate. If 
it does not, make sure you have placed the Mobile Device correctly 

 The Mobile Device will turn on within 10 seconds and then it will take 
about 60 seconds for the Mobile Device to register with the network.

 The red battery light will come on, indicating that the device still 
needs charging. When the device is fully charged, the red light will 
turn off. It will take about 3 hours for the device to be fully charged.
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Always have your Mobile Device nearby when testing your system. It is possible that the
Mobile Device will go to a live operator. If the operator speaks to you, please advise them

that you are testing your system. If you do not explain to the operator that you are okay and
that you are testing, EMS may be contacted.


