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This user guide includes information covering the Micro:

+
Micro

Cradle Charger

Micro
Mobile Case

The Mobile Case is optional and at an additional cost.

Note: Remember to always carry the Micro with you when
going outside of your home.
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Micro System Features
Snap-on Lanyard

Test Button
ON/OFF
Button

We thank you for choosing a Medical Alert System and welcome you to the family.
Congratulations on making a smart choice!

LED
Indicator
Figure 2
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Setting up your Micro

Step 3: Charge your Micro

Figure 3

Place the Micro in the cradle charger. (Please refer to Figure 8)
The LED light on your Micro may display multiple colors when first placing it on the
the charging cradle.

We recommend you place your Micro
in your bedroom or any other place around
your home where it can be easily
accessible.
Place your Micro’s cradle charger near an electrical outlet.

The Micro will turn on within a few seconds and the LED indicator around the
emergency button will illuminate. It normally takes 30-60 seconds for the Micro to
register with the cellular network.

3
Plug the AC adaptor into an electrical outlet that is not controlled by
a light switch.
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When the Micro is setup correctly and connects to the cellular network, it will
announce "system ready".
The LED indicator around the emergency button will illuminate red, indicating that
the device still needs charging. When the device is fully charged, the LED indicator
will change from red to green and will remain green until the device is removed from
the charging cradle. It will take up to 3 hours for the device to be fully charged.
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To turn on your Micro:
Press the ON/OFF button on the side of the Micro and hold for
approximately 3 seconds. (Please refer to Figure 8)
Simply place the Micro in the cradle charger, assuming the cradle
charger is plugged in.
All the lights will turn on and the green LED light on the power button will start
blinking. This indicates the Micro was successfully turned on and it will announce
"system ready."

To turn off your Micro:
Press and hold the power button for about 3
seconds. The device will emit a beep and the
power button LED no longer blinks and all LEDs
remain off.

Testing your Micro

For Micro light indicator information, please see page 19.
Press and hold the TEST Button on the Micro (the button on the side
with the letter “T”). (Please refer to Figure 5)
- You will hear an announcement over the Micro that will instruct you to
press the Emergency Button.
- Press and hold the Emergency Button on the Micro for 2 seconds.
- The Micro will announce “test call sent to Emergency Response Center.”
Figure 5
- If your test was successful, you will hear “thank you for testing your device” from
the Micro.
If the help button on your Micro is not working properly or if the light is blinking rapidly,

Please remember, it is important to test your system weekly.
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Micro
The Micro provides voice announcements. Select announcements
are listed below:
Micro is powered on

“System Ready”

The mergency call is initiated

“Call in rogress ”

The battery is low

“Your battery is low lease connect
to a power source.”

There may be situations where the voice prompts don’t complete the entire phrase
event occurs. In this instance, the latter voice prompt event will cut in
and the current voice prompt may be terminated prematurely.

You must always carry the Micro with you when going outside of your home.
Keep electrical cords away from heat sources and sharp edges.
Keep electrical cords away from areas where someone could trip over them.
Use caution when handling electrical cords.
Never install electrical cords during a lightning storm.
Do not use any attachment or accessory that is not intended for use with this system.
Test your system using the TEST button when possible, as instructed in this User Guide.
The Mobile Device contains sensitive hardware, take care when handling and avoid dropping it.
Do not expose the Micro to dust, dirt, sand or food.
The Micro’s battery is designed to last up to 4 days after it has been charged for 3 hours.

All devices frequency transmission = 433 MHz
Service availability and access/coverage on the AT&T network is not available everywhere
and at all times. Current GPS location may not always be available in every situation.
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The Micro has a GPS receiver that works best when it has an unobstructed view to
the sky.
The Micro can be used in the shower. Do not submerge in water.

Press and hold the emergency button on your Micro for 2 seconds.

Do I need my Micro when I leave home?

Yes. Always take your Mobile Device with you when leaving your home.
If you are unable to speak or be heard, we will assume it is an emergency and notify
Emergency Response on your behalf. We will also notify the personal contacts listed on

WARNING
Strangulation and choking hazard. The lanyard has been designed to break away when
tugged. However, the user can still suffer serious personal injury or death if the cord
becomes entangled or stuck on objects.
AVERTISSEMENT
Risque de suffocation ou d'etranglement. La laniere est conçue pour se detacher
lorsqu'elle est tiree, cependant, l'utilisateur peut subir une blessure ou la mort si la
laniere se mele ou s'accroche a d'autres objets.
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If you accidentally set off the alarm, simply notify the Emergency Operator when they
respond that “THIS IS A FALSE ALARM.” The operator will disconnect and no further
action will be taken.
Rescue personnel follow different procedures. In most cases, emergency personnel are
authorized to break into your home to help you and cannot be held responsible for any
damages caused as a result of gaining entry.
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We recommend you purchase a “lock box” to safely store your house key. Your lock box
code will be stored on your account and given to emergency personnel in order to gain entry
to your home without causing damage. If you have your own lock box, please
call Customer Service to ensure your code is noted on your account.
The microphone on the Micro is very sensitive, and will pick up surrounding noise from
your television, radio, wind from ceiling fans, and the like. To increase the quality of the
call, look for a quieter area with your Micro.

Is the Micro waterproof?

Your Micro will need to be turned OFF. Simply press and hold the power button for about
3 seconds. The device will emit a beep and the power button LED no longer blinks and all
LEDs remain off.

Is the Micro lanyard adjustable?

any time there are any changes to your personal
information, including changes to your address and phone number. Just give us a call one
week before you move to determine whether the service will be available in your area.

The lanyard is non-adjustable. If you require an adjustable lanyard please call customer
service to place your order.

Can the Micro cause interference with a pacemaker or other
medical devices?

If you have a pacemaker or any medical device, consult your manufacturer for information
on any possible risk of interference with the device.
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FDA Statement

is an FDA Registered Company.
quality system
complies with regulation 21CFR 820 of the FDA Current Good Manufacturing Practice.
The FDA is the
veterinary products in the United States.

FCC ID

PXT-20205EG91NA

two conditions:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

interference received, including interference that may cause undesired operation.
compliance could void the user’s authority to operate the equipment.
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This device meets the government’s requirements for exposure to radio waves. This device is designed and
manufactured not to exceed the emission limits for exposure to radio frequency (RF) Energy set by the Federal
Communication Commission of the U.S. Government. This device complies with FCC radiation exposure limits
set forth for an uncontrolled environment.

Micro Light Indicator
Device Status
Low battery alert
Charging

All devices frequency transmission = 433MHZ

Fully Charged

Technical Requirements

Please refer to the website listed on the contact information card that came with your system.
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No cellular network

LED Indicator on Emergency Button
Blinking red LED light - you have about one hour of
battery left
Solid red LED light
Red LED turns off and the green LED turns on, until the
device is removed from the charge cradle
Blinking green LED

Power on

All lights (green, yellow, red) will turn on for 5 seconds

Pressing emergency button

Red LED light will illuminate and will stay on until call
has ended or after 2 minutes – whichever comes first.
If in low battery status, red LED will continue blinking.
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PLEASE REFER TO THE TECHNICAL SUPPORT NUMBER ON THE INSERT
THAT CAME WITH THIS GUIDE FOR ANY QUESTIONS OR CONCERNS.
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